JAYE ENGELHARDT
Moncks Corner, SC | 757-470-6492 | jaye.engelhardt@gmail.com

PROFESSIONAL SUMMARY Cybersecurity professional and retired U.S. Navy Petty Officer
with 20 years of experience supporting secure, mission-critical systems and operations.
CompTIA Security+ certified with a strong foundation in security operations, incident analysis,
system troubleshooting, and technical documentation. Seeking entry to mid-level cybersecurity
roles.

CORE SKILLS

Cybersecurity & Operations: Security Monitoring, Incident Triage, Risk Analysis, Policy &
Procedural Compliance, Technical Documentation

Systems: Windows, Linux, Virtualized Environments (conceptual)

Networking: TCP/IP, DNS, Firewalls, Enterprise Networking

Tools: Wireshark, Nmap, Microsoft Office, Visual Studio Code

Programming: Python, C++, Bash (basic)

PROFESSIONAL EXPERIENCE

Associate Analyst | (Risk & Investigations) -AML RightSource (Apr 2025 - Jan 2026)

Analyzed large datasets to identify anomalous activity and potential risk indicators.

Conducted investigations and documented findings in accordance with strict procedural and quality
standards.

Followed defined escalation processes to ensure timely and accurate case resolution.

United States Navy - Fire Controlman First Class (Jul 1999 - Jul 2019)

Supported and operated secure, mission-critical systems in high-risk and classified environments.
Monitored systems for anomalies, diagnosed issues, and applied structured troubleshooting
techniques.

Developed and maintained technical documentation, improving system response times by 35%.
Enforced procedural compliance, access controls, and operational security standards.

Led and trained teams of up to 50 personnel in technical and operational procedures.

Field Technician - Charter Communications/Spectrum Enterprise (Aug 2019 - Jan 2020)

Installed and troubleshot enterprise network connectivity and customer systems.

EDUCATION

Bachelor of Science in Cybersecurity Charleston Southern University Minor: Criminal Justice | Applied
Computing: Computer Programming

CERTIFICATIONS

CompTIA Security+
Cisco Networking Academy - Introduction to Cybersecurity



